
How do I utilize my DirectHealth lab benefit?
The program is set up to work conveniently with your doctor’s 
office.  Whenever your doctor orders laboratory or pathology, 
just ask him/her to attach a copy of your DirectHealth card to the 
requisition and follow the simple instructions on the back of the 
card regarding procedures for lab/path collection.*  DirectHealth 
will then bill your insurance company.

LAB BENEFIT  
PROGRAM
When your doctor orders your lab,
attach a copy of your DirectHealth Card.

Through the DirectHealth 
Lab Benefit Program, you 
have a 100% lab benefit.*
Start saving today!

1. Patient presents DirectHealth lab card and physician 
orders lab test(s) through the simple requisition process.
2. Sample is obtained through physician office or 
convenient draw station.
3. Test results are completed and sent to ordering 
physician for patient follow-up.

Simple as 1-2-3:

We encourage you to take 
advantage of the program’s 
cost savings and maximize 
your health insurance 
benefits. Please call with 
questions regarding the 
program.

Questions? 
Contact Us: 1-800-395-4124

Finally, a value-added 
lab benefit program that 
promotes healthy lifestyles 
and saves you money!

Direct Access, Direct Savings... DirectHealth.
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* Note: In the event that an outpatient lab service provider is utilized for lab services other than LabCorp, the 100% benefit provision is contingent upon the lab provider’s agreement to accept the 
DirectHealth reimbursement schedule and their agreement to not balance bill the member. Please contact DirectHealth for additional details.


